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The First Collection at Jumeirah Village Circle & Holiday Inn JVC 
Shuttle service schedule 

 

 
Trip 

 
The First 

Collection 
JVC 

 
Holiday Inn Dubai 

Village Circle 

Mall of the 
Emirates / 

Metro Station 

 
Dubai Mall 

 
The First 

Collection JVC 

Holiday Inn 
Dubai Village 

Circle 

 
1st 

 
12:00 pm 
Pick-up 

 
12:05 pm  
Pick-up 

 
- 

12:45 pm 
Drop-off 

1:30 pm 
Drop-off 

1:35 pm 
Drop-off 

 
2nd 

 
2:00 pm  
Pick-up 

 
2:05 pm  
Pick-up 

 
2:30 pm 
Drop-off 

 
- 

3:00 pm 
Drop-off 

3:05 pm 
Drop-off 

 
3rd 

 
3:00 pm  
Pick-up 

 
3:05 pm  
Pick-up 

 
- 

3:45 pm 
Drop-off / 

Pick-up 

 
4:30 pm 
Drop-off 

 
4:35 pm 
Drop-off 

 
4th 

 
5:00 pm  
Pick-up 

 
5:05 pm  
Pick-up 

5:30 pm 

Drop-off / 

Pick-up 

 
- 

6:00 pm 
Drop-off 

6:05 pm 
Drop-off 

 

Bus schedule 

Operating notes 

All shuttle services are subject to change without notice. Seating is limited and services operate on a first-
come, first-served basis. Advance reservations are required. This complimentary service is available 
exclusively to in-house hotel guests. 
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Complimentary city and beach transfer schedule 

City & beach transfers 

 

 
Outlet Mall 

Hotel departure Return to hotel 

11:20 AM 3:00 PM 

 

Mercato Mall 

Hotel departure Return to hotel 

10:00 AM 2:00 PM 

 

 

 

Operating notes 

Buses are available on a first-come, first-served basis. The hotel is not responsible for city transfer delays 
caused by heavy road traffic. There is no booking for return trips to the hotel. The hotel reserves the right to 
make changes without prior notice. Mercato Mall service is not available on Saturdays. 
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The First Collection Marina 
Shuttle service schedule 

 
TFC Marina Green Initiative: As part of our commitment to sustainability, we aim to reduce diesel and gas 
consumption by offering complimentary shuttle services to DMCC Metro Station, Marina Mall and Soluna Beach 
Club The Palm, minimizing the need for individual taxis. 

 

Hotel departure DMCC Metro Station Marina Mall 

10:00 AM 10:10 AM 10:15 AM 

12:00 PM 12:10 PM 12:20 PM 

3:00 PM 3:10 PM 3:20 PM 

Return from DMCC Metro Station and Marina Mall 

DMCC Metro Station Marina Mall Hotel 

12:10 PM 12:20 PM 12:30 PM 

3:10 PM 3:20 PM 3:30 PM 

Soluna Beach Club 

Hotel departure Soluna Beach Club 
 

9:00 AM 9:30 AM 
 

Return from Soluna Beach Club to Hotel 

Soluna Beach Club Hotel 
 

5:00 PM 5:30 PM 
 

 

Marina Mall, DMCC Metro Station & Soluna Beach Club 

Service notes 

Shuttle bus service is not available on Sundays. Shuttle buses operate on a pre-booking basis. Return 
trips are first-come, first-served. Services may change without prior notice. For assistance, contact the 
Duty Managers via WhatsApp or call +971 52 467 6155. For the guest service center, dial 0. 
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Mall & beach transfers 

 
The First Collection Business Bay & Waterfront 
Mall & Beach transfer schedule 

 

Hotel Location Pick-up from hotel 

TFCBB Soluna Beach 10:00 AM 

 
Dubai Mall 11:30 AM 

 
Dubai Mall 12:30 PM 

 
Soluna Beach 2:00 PM 

 
Dubai Mall 4:00 PM 

TFCWF Soluna Beach 10:15 AM 

 
Dubai Mall 11:45 PM 

 
Dubai Mall 12:45 PM 

 
Soluna Beach 2:15 PM 

 
Dubai Mall 4:15 PM 

 

 
 
 
  
 
 
 
 
 

Mall and Soluna Beach transfers 

Operating notes  

Please refer to the schedule above for the applicable Soluna Beach and Dubai Mall transfer timings. For The First 
Collection Business Bay and The First Collection Waterfront, there is no drop-off from Soluna Beach or Dubai Mall. 

 Services are subject to availability and operating conditions. 
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Important Shuttle Service Notes 
Applies across The First Group Hospitality properties 

 

 
• Buses are available on a first-come, first-served basis. 

• The hotel is not responsible for city transfer delays in the event of heavy road traffic. 

• There is no booking for return trips to the hotel; return trips are also available on a first-come, first-served 
basis. 

• The hotel reserves the right to make changes to shuttle services without prior notice. 

 

Hotel Local & Ciel Dubai Marina 

Hotel Local and Ciel Dubai Marina do not provide shuttle service at the moment. We will share an update 
once shuttle arrangements become available. 

General conditions 

For reference 

Please always refer to the individual property schedule for property-specific timings, booking requirements, 
route limitations, and operating days. 


