1. Shuttle Bus Service suspended - ongoing

2. Food and Beverage updates:

Flow Kitchen
Breakfast Buffet: Daily from 07:00 AM - 11:00 AM - ongoing
Dinner Buffet: Daily from 06:00 PM - 10:30 PM - ongoing

Closed for Lunch until further notice

Blow Fish — ongoing
0 Open daily from 12:00 PM - 09:00 PM

0 Half Board Lunch available daily from 12:00 PM - 04:00 PM only

Sea Grill — ongoing
0 Lunch: Daily | 12:30 PM - 6:00 PM

0 Dinner: Daily | 6:00 PM - 11:00 PM

Little Miss India — NEW

0 Experience our Michelin-recognized dining destination and enjoy an exclusive 25% discount on food only as a Half Board guest.

ZEST - ongoing
0 Daily Hours: 7:00 AM - 4:00 PM

0 Half Board Lunch: 12:00 PM - 4:00 PM

Frevo (Churrascaria) - NEW
0 Daily Hours: 6:00 PM - 11:30 PM

0 Supplement AED 175 per Adult | AED 75 per Child (6 - 12 years old) - NEW



Mashrabiya Lounge - ongoing

0 Operating daily from 7:00 AM to 1:00 AM

VZ's Pub - NEW

0 Operating daily from 5:00 PM - 1:00 AM

Zest - ongoing
0 Daily Hours: 7:00 AM - 4:00 PM

0 Half Board Lunch: 12:00 PM - 4:00 PM

Ba Boldly Asian - NEW

0 Half-Board Guest can enjoy with dining credit: AED 150 credit per adult and AED 75 per child (6-12 yrs) on Wednesday to Sunday towards the A La Carte menu for dinner ONLY from 5:30 PM - 1:00 AM (Closed on Monday -
Tuesday). Children allowed for dining until 8:30 PM ONLY.

0 Boldly Night Brunch - Every Friday from 8:00 PM until 11:00 PM, Strictly Above 16+ years - Supplement apply

Half board dine around available in the following venues:

. Flow Kitchen (buffet), Seagrill Bistro (set menu) and Blow Fish (set menu) without any supplement

. Frevo Churrascaria (set menu) - Supplement apply

. Little Miss India (set menu) - Half Board Guests can enjoy 25% discount on food only - NEW

. Compulsory Brunch supplement apply for Ba-Boldly Asian to be settled in-resort upon request - NEW

J Full board not available on Dec 24, 25 and 31, 2026

J Half board is only available for Lunch on Dec 24th & 31st, 2026 and dinner only on Dec 25th, 2026

J Half board excludes all beverages (soft and alcoholic)

. Please refer to the above for the current hours of operation, meal period and supplements (subject to change without prior notice)

Adult Pools (2):

Open daily from 7:00 AM - 07:00 PM



Adult Pools (2):

Open daily from 7:00 AM - 07:00 PM

Family Pools (2):

Open daily from 7:00 AM - 07:00 PM - NEW

All other pools (4) are closed until further notice

Beach Club - Bask

Operating daily from 10:00 AM - Sunset - NEW

Health Club:

Opens daily from 6:00 AM to 10:00 PM

Serenity Spa: NEW

Operating Hours: Monday - Friday from 12PM - 9PM // Saturday - Sunday from 11AM - 9PM

Falcons Kids Club:

Operating daily from 10:30AM - 7:00PM

Fairmont Gold Lounge — Closed until October 15th, 2026 - NEW

For existing bookings, breakfast will be served in Flow Kitchen and Afternoon Tea & Happy Hours are available in Mashrabiya Lounge during this temporary closure.

Thank you for updating your system and our mutual customers accordingly to manage their expectations prior to arrival.

We are continuously monitoring the occupancy levels and will continue releasing updates as needed.



