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ICS Travel Group is a multiprofiled Tour Operator with long term experience on the market. The history of our success started in 1992.

ICS Travel Group suggests the following options for holidays:

- beach holidays

- excursion tours

- combined tours

- individual tours

- exotic holidays

- medical & health improving programs

- business tourism and corporate services

- children camps

- VIP-services

- real estate

ICS Travel Group destinations are:

EUROPE: Abkhazia, Armenia, Andorra, Austria, Belarus, Bulgaria, Cyprus, Czech Republic, Estonia, Georgia, Greece, Italy, Latvia, Lithuania, Malta, Portugal, Russia, Slovenia, Serbia, Spain, France, Switzerland, Montenegro 

ASIA: Cambodia, China, India, Indonesia, Israel, Jordan, Maldives, Sri Lanka, Vietnam, Singapore, UAE
AUSTRALIA & OCEANIA: French Polynesia  
AFRICA: Mauritius, SAR, Seychelles, Madagascar
AMERICA: Argentina, Brazil, Chile, Costa Rica, Cuba, Dominican Republic, Ecuador, Guatemala, Jamaica, Mexico, Panama, Peru, Venezuela 
Advantages of cooperation with ICS Travel Group:

- Reputation of a reliable Partner

- Perfect financial reputation

- All tourists are insured in stable insurance companies “ERV Travel Insurance” and “Alphastrahovanie”
- Financial guarantees are provided by ERV Travel Insurance 

- Everlasting cooperation with the bank of federal significance “Transcapitalbank”, that is affiliated toTOP-100 banks of Russia

- Leading positions on the main destinations 

- Business diversification and incremental increase of destination range

- Own charter programs, block seats and different options for the flights

- Strategic partnership with “Yamal Airlines”, perspective regional airlines, and also with regular air-company “Ural Airlines”

- Most of the ICS Travel Group’s flight programs are based on regular flights with official carriers, both Russian and foreign

- Detailed approach of choosing incoming companies, long-term credit history with trade surplus with foreign partners

- Long term experience of cooperation with the leading hotels around the world, exclusive contracts, a huge amount of guaranteed rooms in the most popular hotels of the world

- Strong team of professionals with plenty of experience 
- Easy-to-use online booking system with tours and tickets. Own technological innovations

 
ICS Travel Group in figures:

- 24 years on the tourist market

- 10 companies combined in a holding

- over 20 departments and services

- over 150 employees

- over 50 destinations offered

- over 600 000 000 tours on the web-site

- over 1 000 000 000 tourists sent

- 98% of tours are booked online

- over 6000 cooperative agencies in Russia and CIS

- over 40 authorized Agents all over Russia

Main Partners of ICS Travel Group are travel agencies. 

For individual clients ICS Travel Group suggests services through its own sales offices. Also online booking system with tours and tickets is available on the company's website.

ICS Travel Group has been a member of the Association of Russian Tour Operators since 2007. The Association of Russian Tour Operators is a public organization that includes Tour Operating companies which are interested in a permanent developing of the market and concerned about general standards for the tourism industry. The Association has gathered 50 biggest Tour Operator companies from different regions of Russia which represent approximately the 70% of the whole tourist volume of Russia. All members of the Association are included into the United Federal Register and have financial guarantees.
ICS Travel Group is a member of the Association Union of Tour Operators in the field of outbound tourism “Turpomosch" from 2013. “Turpomosch” is an association of tour operators in order to provide emergency assistance to tourists.

 
ICS Travel Group is a member of the International Air Transport Association (IATA) from 2016.

Every year ICS Travel Group is among the leaders on the preference for cooperation according to the ratings made by information service BANKO and other professional tourist editions.
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