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To whom it may concern

05™ August 2014

ICS Travel Group of Moscow, Russia has been our trading partner for over 7 years. They have always
been very prompt in payments and honoured their dues. They have never left any outstanding dues
towards Travel Services Malta and any other service provider in Malta.

In fact, in order to make sure that they find rooms available for their clients, even in peak periods of
the year, ICS Travel Group pre-book and pre-pay rooms on commitment basis.

We have already started our negotiations for contracting of hotels on their behalf for Summer 2015,

| feel extremely comfortable working with ICS Travel Group and would recommend their services
without hesitation.
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